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Manual Cash Application
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The Payment and Remittance Scenario

Your Company

Bank

PaymentsRemittances

Difficulty in reconciling decoupled payments and remittances
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COMPANY’S ACCOUNTS RECEIVABLE TEAM BUYER’S A/P TEAM

Payments

Remittances

Open A/R info

Matched invoices

Cash Application in a Global Organization
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Cash Application Team

Exceptions
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Payments

Remittances

Open A/R info

Matched invoices

Manual Effort in Gathering Remittance 
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Cash Application Team

Manual work involved:
• Download remittance from different sources
• Capture line-item information
• Link remittance with payments

Remittance Handling

COMPANY’S ACCOUNTS RECEIVABLE TEAM BUYER’S A/P TEAM
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Payments

Remittances

Open A/R info

Matched invoices

Cash Application Requires Manual Effort from Your A/R 
Team
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Cash Application Team

Manual work involved:
• Match payments with open invoices
• Post payments against invoice or on-account

Invoice Matching

COMPANY’S ACCOUNTS RECEIVABLE TEAM BUYER’S A/P TEAM
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Implications of Manual Cash Application

1. ~50% loss in team productivity
• Downloading remittances manually

• Linking remittances with payments

• Matching payments with open A/R

2. Inaccurate cash posting
• Manually intensive process resulting in keying-in errors

• Unresolved exceptions due to insufficient information

3. Higher processing costs
• Growing receivables volumes require more resources for cash posting

4. Hindrance to Visibility 
• Manual identification/coding of short-payments delays dispute resolution

• Delayed cash posting impacts collections follow-up



Cash Application Automation
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The Unfulfilled Promises of RPA

Robotic Process 

Automation

• Extract remittance details from new formats

• Match payments for missing/incorrect 

remittance information

• Map deduction codes

Continued intervention from Cash Application 

team for handling exceptions!

RPA is best suited for automating low-complexity, rules-based tasks

WHAT RPA CANNOT DO

Payments

Remittances
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AI-enabled Cash Application Cloud with HighRadius

Payments

Remittances

Data AggregationA/R Matching

Web
Aggregation

OCR

X

Email 
Parsing

EDI

Invoice 
Matching

Deduction 
Management
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AI-enabled Cash Application Cloud with HighRadius

Payments

Remittances

Data AggregationA/R Matching

Web
Aggregation

OCR

X

Email 
Parsing

EDI

Invoice 
Matching

Deduction 
Management

• Extract remittance details across formats
• Link payments and remittance, even in cases of missing/incorrect remittance data
• Match linked payments to open A/R data
• Map deduction codes
• Reduce human intervention to handle exceptions with self-learning AI

How AI fills the gaps



International Language Remittance Capture

Spanish Portuguese

FrenchItalian



Remittance Detail – Email Body

Remittance details in 
the email body captured 

in the system
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Remittance Prediction

Exception coding and 
help
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Remittance Prediction

AI predicts remittance 
for faster exception 

handling
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Remittance Prediction

Confidence score for 
each prediction



Mobile Payments and RDC
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Summary: Why Choose AI for Cash Application

1. Improved team productivity
• Remittances downloaded and linked with payments automatically

• Automated matching of payments with outstanding invoices

• 95%+ straight-through processing achieved across all payments and remittance formats

2. Improved process accuracy
• Multiple parameter based matching eliminates errors

• Improved exception handling

3. Lower payment processing costs
• FTE dependence reduced due to automation

• Process could be scaled easily without deploying additional manpower

• SaaS allows deployment with minimal IT footprint and quick ROI

4. Optimized overall A/R processes
• FTE reallocated to more critical A/R processes such as collections

• Dispute resolution accelerated to faster deduction identification

• Regularly updated credit limits and decreases blocked order risk
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HighRadius at a Glance

375+ Clients. 150 in last 2 years. 

#1 in Fortune1000 market.

$1 Trillion in receivables 

processed annually.

Integrated Receivables Cloud Platform

Bootstrapped for a decade

2006

Founded

Profitability & Growth

Philosophy

75% CAGR

Growth

Americas HQ - Houston

Europe HQ - London

Asia HQ - Hyderabad

850+ employees

Global 

Presence
$60+ Million Growth Funding

Strategic 

Partnerships

2017-

2019
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HighRadius Success Stories – Cash Application

98.5% 
on-invoice

hit-rate

80% 
reduction in 

manual effort
75% 

resource 

optimization

85%
on-invoice

hit rate

800k remittance 

line items 

automated 

annually
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Partial List of Customers



22Copyright © 2018 HighRadius Corporation

International Language Support for User Interface

French

Spanish

Portuguese

Norwegian

German

Italian

Chinese

Korean

Japanese

Thai

English
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Partial List of Customers

650+ 

A/R Transformation Projects



Thank You. 


